ITB 16-068 LogRhythm Products & Services

Vendor questions due to ICN prior to 4PM July 18"
ICN to respond by close of business July 20th

Question 1:  3.3.4 Vendor shall provide a list of the Professional Services they provide and
indicate if they provide them directly or through a third party. Are you looking for a list of any
Professional Service that AOS offers in general or Professional Services that AOS offers
specifically relating to LogRhythm products and services?

ICN Response: We are looking for professional services that relate specifically to LogRhythm.

Question 2: 3.3.5 Vendor shall provide a current list price sheet for all LogRhythm products
and service categories. Are you looking for list prices on every LogRhythm SKU in their
entire price book? Or list price on the specific items that are on Attachment 5?

ICN Response: Both. ICN wants the specific items quoted within Attachment 5 and then a list
price sheet which will be used with the discounts identified in Section 3.3.2

Question 3: | want to confirm that Attachment 1 and Schedule A do NOT need to be
completed for the initial ITB response.
ICN Response: You are correct; Attachment 1 and Schedule A will be completed after award.

Question 4: In addition one copy shall be provided on standard floppy disc or CD using Microsoft
Word software. Can we provide a copy of our bid response on a USB stick to satisfy this
requirement?

ICN Response: A USB Stick is acceptable.

Question 5: On Attachment 5 spreadsheet, there is a formula built into Column F that
converts the % off list into a dollar amount. Can you submit a new spreadsheet that will
keep the entry as a %?

ICN Response: Formulas were not locked and have been changed. See attached spreadsheet.



